
EMERGENCY PRIORITY SERVICES (EPS) 

Nex-Tech Wireless Emergency Priority Services were developed to address the need for prioritizing 

communications of emergency response, public safety, and security personnel. Wireless network congestion can 

be caused by a variety of factors, including natural disasters, and can negatively impact capabilities by limiting 

call completion. EPS provides priority status to those enrolled. Customers with EPS have a greater chance of call 

completion in these circumstances than those without this service. 

WHY EPS? 

Industries performing critical functions such as law enforcement, emergency services, and public health workers 

may be negatively impacted by cellular congestion or disruption. These customers should consider enrolling in 

EPS. 

EPS BENEFITS & FUNCTION 

▪ EPS is an add on feature that can be enabled on any device capable of Voice over LTE (VoLTE) calling.

▪ EPS calls will receive priority over normal cellular calls; however, EPS calls do not preempt calls in

progress or deny the general public’s use of cellular networks.

▪ Prioritize Mobile Data services, providing unlimited access in the home network without speed reduction.

Speeds subject to network availability.

▪ Customers are responsible for enrolling in EPS, any required monthly fees, and any associated usage

charges.

HOW EPS WORKS 

Nex-Tech Wireless provisions a priority indicator for EPS subscribers. Customers must enable VoLTE services in 

device for prioritization to apply. To make an EPS call from a mobile phone, you must have a cellular signal. 

ELIGIBILITY FOR EMERGENCY PRIORITY SERVICES (EPS)

Customers who qualify for EPS enrollment include: 

▪ Mayors, county commissioners, and the minimum number of senior staff to support these officials

▪ Federal, state and local personnel with continuity of government responsibilities

▪ Incident Command Center Managers, local emergency managers, other state and local elected public

safety officials

▪ Local fire and law enforcement command

▪ Emergency medical service leaders

▪ Search and rescue team leaders

▪ Emergency communications coordinators

To enroll, please contact your Business Account Representative at Nex-Tech Wireless to complete enrollment 

verification and required documentation.  

FIRST RESPONDERS – INDIVIDUAL ACCOUNTS 

All first responders are also eligible for EPS on individual personal accounts. Simply verify your first responder 

employment or volunteer status (fire, police, EMS). Additionally, by providing verification, you may qualify for 

our First Responder Affinity Discount. Learn more at: www.nex-techwireless.com/First-Responders.

We appreciate your commitment to our communities. Thank you for your public service. 

ADDITIONAL INFORMATION 

For additional information, visit www.nex-techwireless.com/EPS or contact our customer care team at 1-877-621-

2600. 

www.nex-techwireless.com/first-responders
http://www.nex-techwireless.com/EPS


EMERGENCY PRIORITY SERVICES (EPS) 

Date

Account Number:  _____________________ 

Customer Name: __________________________________________________________________ 

Business Name:  ___________________________________________________________________ 

Job Title: ________________________________________________________________________ 

Service Numbers to be enabled for EPS: 

_____________________ _____________________ 

_____________________ _____________________ 

_____________________ _____________________ 

_____________________ _____________________ 

_____________________ _____________________ 

I understand that a cellular signal is needed to make an EPS call and that these calls will receive priority over 
normal cellular calls. However, EPS calls do not preempt calls in progress or deny the general public’s use of 
cellular networks. 

Customer Signature ____________________________________________________ Date 
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