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eSIM Activation Guide — Android (Phone Purchase — QR Code)

Updated December 2023




This guide outlines the eSIM Activation steps for a user who has
purchased an eSIM on the mobile version of the Shop.

They will have purchased their eSIM on the phone’s browser and

screenshotted the QR code at the end of their journey, saving it to their
phone’s photo album.




Settings
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In the settings on your device, select
“Connections”.

Settings

Q

Samsung account
Profile - Apps and features

Connections
Wi-Fi + Bluetooth + SIM manager

Connected devices
Quick Share + Samsung DeX + Android Auto

Modes and Routines
Modes * Routines

Sounds and vibration

Sound mode - Ringtone

Notifications
Status bar « Do not disturb
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Connections

1059 MAF - [-] N 97%0

Once you have done this, select "SIM
< Connections Q manager”_

Wi-Fi

Bluetooth

NFC and contactless payments

Flight mode

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings

Looking for something else?
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SIM Card Manager

1059 AP - [-] N 96%@

Next select "Add eSIM".

< SIM manager

Mary sim
Smartroam_SL C)

Unknown number

Mary hols

Smartroam_SL C)

Unknown number

Add eSIM

4+ Download an eSiM so you can connect to
mobile networks without a physical SIM card

Preferred SIMs

Calls

Messages

Mobile data
eSIM 6

Data switching

More SIM settings




Add eSIM

e @ The device will begin to search for available
lans.
- P
Choose how to add your You can choose “Scan QR Code”.

eSIM

Transfer SIM from another device

Scan QR code

Search for eSIMs




Scan the QR code you got from
your service provider.

The device camera will then open up on screen.

Under the camera focus outline in the middle of
the screen is the “photos” icon.

Once this icon is clicked, the phone’s photo
album opens and you can select the screenshot
of the eSIM QR code.



Choose Photo from Album
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Select the image that contains the screenshot
Select item of the eSIM QR code.

Pictures Albums
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Crop QR Code

Resize the tabs so that only the QR Code is
inside the square on screen. Then click “*done”
to proceed.




Add Mobile Plan
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< Add mobile plan

Add this plan to your
phone?

This will let your phone connect to
Truphone's network.

(This will turn off eSIM 22.)

Click “"Confirm” to activate and install the eSIM
to the device.




Adding Mobile Plan
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The eSIM will then begin to activate and install.
< Add mobile plan This can take a few minutes.

Adding plan to your
phone...

This may take a while.




Sim Card Manager - eSIM Activated
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< SIM card manager

SIM cards

No SIM card

No SIM card

Ll

eSIM 23
Truphone
Unknown number

eSIM 20
EE
07956 206146

eSIM 13
EE
07956 206005

eSIM 10
DENT
Unknown number

eSIM 18

Truphone

Once set up is complete, you will be brought
back to the “"SIM Card Manager” screen to see
which of your SIMs are active and inactive.

The newly activated eSIM will be at the top of
the eSIM plan list and will be set to
active/switched on.

From here you can click on your active eSIM to
see more details about it.




eSIM Details
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< eSIM 23

On

Icon
Select an icon to distinguish this SIM card

Name
Enter a name to distinguish this SIM card

More information

Remove

In this screen you can select an icon to make
your eSIM more identifiable in the list of eSIMs
on your device, rename your new eSIM, find
out further information and remove the eSIM
from your device.
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