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eSIM Activation Guide — iPhone (Phone Purchase — QR Code)

Updated December 2023




This guide outlines the eSIM Activation steps for a user who has
purchased an eSIM on the mobile version of the Shop.

They will have purchased their eSIM on the phone’s browser and

screenshotted the QR code at the end of their journey, saving it to their
phone’s photo album.




Settings

In the settings on your device, select “Mobile
Service”.
Settings

Q, Search

iPhone User
Apple ID, iCloud+, Media
& Purchases

Airplane Mode
Wi-Fi Not Connected

Bluetooth On

I Mobile Service

a Personal Hotspot

VN
B Notifications

m Sounds & Haptics

Focus
a Screen Time




Mobile Service

1615 : Once you are in the “Mobile Service” screen,
¢ Settings  Mobile Service Select “Add eSIM"-

No Number

Used as "Manx Test"
No Number

Used as "Personal”
MNo Number

Used as "Personal”
No Number

Used as "Business"
No Number

Used as "Mobile Data"
No Number

Used as "Travel"
No Number

Used as "Personal”
+3367312 2563

Used as "Europe trip"
+33673115123

Used as "Mary sim"
No Number

Used as "Travel"
No Number

Add eSIM

MOBILE DATA FOR PRIMARY




Add eSIM

)

Set Up Mobile
Service
You can transfer a phone number
from a nearby iPhone or scan a QR

code from your network provider.

Learn More...

Transfer From
Nearby iPhone

B;C:? Use QR Code

From the “Set Up Mobile Service” screen, select
“Use QR Code”.




Scan QR Code

The device camera will then open up on screen.
Click “"Open Photos” to navigate to the phone’s

photo album and select the screenshot of the
eSIM QR code.

Scan QR code

Position the QR code from your network
provider in the frame.

Learn More...

Open Photos

Enter Details Manually




Choose Photo from Album

£ w Select the image that contains the screenshot
Recents Of the eSIM QR COde.




Scan QR Code

The QR code will now be read by the phone.

Scan QR code

Position the QR code from your network
provider in the frame.




Activate eSIM

Click “Continue” to activate and install the
eSIM to the device.

)

Activate eSIM

An eSIM from Truphone is ready to be
activated on this iPhone.




eSIM Activating

The eSIM will then begin to activate and install.
This can take a few minutes.

)

Activate eSIM

An eSIM from Truphone is ready to be
activated on this iPhone.

‘2 Activating...




Mobile Plan Labels

Cancel

Mobile Plan Labels

Choose labels for each of your mobile
plans.

LABEL FOR +353 (87) 740

3 Primary

LABEL FOR YOUR NEW Truphone PLAN

@ Personal

Once the activation is complete, you can

choose what you want to use your new eSIM
for.

Mobile Plan Labels allow you to choose a hame
or label for your new eSIM so it is easily
identifiable.

Once you have done this, click “"Continue”.




Default Line

Default Line

Your default line is used to call or send
messages to people who are not in your
contacts.

The people in your contacts can be

assigned a preferred line at any time in the
Contacts app.

& Primary
@ Personal

You can customise this later in Settings.

You will be asked to choose which SIM you wish
to use for your Default Line, which is used for
sending SMS messages and making calls.

You can choose between your new eSIM and
any other SIMs that are currently active in your
device.

Once you have done this, click “"Continue”.




iMessage & FaceTime

You will be asked to choose which SIM you wish
to use for your iMessage and FaceTime.

u You can choose between your new eSIM and
any other SIMs that are currently active in your
iMessage device.
& FaceTime
Choose which moble plans you want to Once you have done this, click “"Continue”.

use with iMessage and FaceTime for your
Apple ID.

&3 Primary
+353 (87) 740

@3 Personal
Your new Truphone plan




Mobile Data

Mobile Data

Choose your default line for mobile data. If
you want the best coverage, you can
enable mobile data fallback.

Primary

Personal

Allow Mobile Data Switching

Turning this feature on will allow your phone to use
mobile data from pending on coverage and
availability. You can change your selection later in
Sattings > Mobile Dat

You will be asked to choose which SIM you wish
to use for your Mobile Data.

You can choose between your new eSIM and

any other SIMs that are currently active in your
device.

Once you have done this, click “"Continue”.




eSIM Activated and Switched On

16:48 - - Once set up is complete, you can return to the
{ setings  Mobile Service “Mobile Service” screen to see which of your
Used as "Mobile Data" SIMS are aCt|Ve and InaCtlve.

No Number

Used as "Manx Test"

ot From here you can click on your active eSIM to
Used as "Personal”

No Number See more details abOUt it-

Used as "Personal"
No Number

Used as "Business”
No Number

Used as "Mobile Data"
No Number

Used as "Travel"
No Number

Used as "Personal"
+33673122563

Used as "Europe trip"
+33673 115123

Used as "Mary sim"
No Number

Travel

Add eSIM

MOBILE DATA FOR PRIMARY




eSIM Details - Data Roaming

2021 20 To turn on Mobile Data for your new
(ilictienus,  (Tniphne Cilicokenits,  (Tiphone eSIM, you must click on the eSIM and
switch Data Roaming to on.

My Number My Number

Wi-Fi Calling Off Wi-Fi Calling Off
Calls on Other Devices When Nearby Calls on Other Devices When Nearby
Voice & Data 5G Auto Voice & Data 5G Auto
Mobile Data Network Mobile Data Network

Data Mode Standard Data Mode Standard

Limit IP Address Tracking () Limit IP Address Tracking

Data Roaming Data Roaming ()

Network Provider Services Network Provider Services
SIM PIN SIM PIN

SIM Applications SIM Applications

g your IP address
Safari

Delete eSIM Delete eSIM
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